
 
 

 

 

Escalation Matrix – Ambit Wealth Pvt Ltd 

 

Details of Contact 
Person 

Address Contact 

No. 

Email 
Id 

Working Hours 

Head of Client 
Experience 

Aditi 
Gandhi 

Ambit House, 449, 
Senapati Bapat 
Marg, Lower Parel, 
Mumbai – 400013 

022 

66233223 

 aditi.gandhi@ ambit.co Monday to Friday 

9:30 A.M to 6 P.M 

Executive 
Director - Client 
Experience, 
Operations & 
Digital Initiatives 

Dhipu Pillai Ambit House, 449, 

Senapati Bapat 

Marg, Lower Parel, 

Mumbai – 400013 

022 

66233057 

 dhipu.pillai@ambit.co Monday to Friday 

9:30 A.M to 6 P.M 

 

Head – 
Compliance • 
Legal & 
Compliance 

Pankaj 
Grover 

Ambit House, 449, 

Senapati Bapat 

Marg, Lower Parel, 

Mumbai – 400013 

919999317041
  

    
pankaj.grover@ambit.co 

Monday to Friday 

9:30 A.M to 6 P.M 

 

 

 

In absence of a response/complaint not addressed to your satisfaction, you may lodge a complaint 

with the following: 

NSE:  https://investorhelpline.nseindia.com/NICEPLUS/ 
BSE: https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx 
CDSL: https://www.cdslindia.com/Footer/grievances.aspx 
SEBI: https://scores.gov.in/scores/Welcome.html 

 
 

 
Please quote your Service Ticket/Complaint Ref No. while raising your complaint at the SEBI 

SCORES/Exchange/ Depository portal. 
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